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From the Chairman

Allergy New Zealand’s five year strategic plan

contains:

Vision
Improved quality of life for people living with

allergies.

Our Values

We value our reputation as a credible
organisation with integrity, providing the latest
internationally-validated  information  about
allergies; and our staff, members, and
volunteers, whose teamwork and commitment

is essential to the success of our organisation.

Mission

To raise awareness of allergies, provide
support, and represent the interests of people
living with allergies, especially children.

Goals

In five years time we wish to be recognised by
all key stakeholders as the leading New
Zealand organisation in the field of allergies

through:

1. Building and sustaining the organisation
and its people including capacity,
expertise, and resources;

2. Developing and delivering programmes
and services which are indispensable to
key stakeholders;

3. Effectively representing the interests of the

allergic population.

As we reflect on the financial year, it is with a
high degree of satisfaction, as Allergy New
Zealand has unquestionably built on last year's
success, and the 25 years prior to this, in
raising the awareness of allergies, providing
support, and representing the interests of
people with allergies, especially children and

their families.

Achievements to Celebrate

We have made significant progress towards
achieving the objectives in the strategic plan
including:

- expansion of services, information and
support including the enhancement of
the Allergy New Zealand website

- modernisation of the ‘Allergy Today’
magazine

- involvement in Allergy Research

- significant advancement of Allergy
education, including the training of
health professionals nationally

- increasing awareness of allergies,
their impact and the needs of
sufferers, as shown by the significant

interest of national media.

Challenges Ahead

There are continual challenges, given our
limited resources, yet we are making a
significant difference in many children’s lives,
and that of their immediate and extended

families and support networks.

Funding continues to be a key issue. As a Not
For Profit (NFP) organisation working in an
area of health and education, funding sources
are limited and in heavy demand. Most of the
services and information we supply are made
available without charge. We consider this to
be necessary to ensure those with allergies
receive appropriate support and knowledge to
deal with, in many cases, a life changing
diagnosis. Unfortunately, most allergy sufferers,
of whom internationally it is recognised are ever
increasing in humber, do not receive support
from the New Zealand health system to the
standards seen internationally at present.




The current economic downturn will place
greater strain on NFP organisations’ retaining
funding at previous levels. We need to find
alternative funding sources so we can not only
continue to do the good work we do, but
improve our capabilities to meet the ever

increasing demand.

Allergy New Zealand will continue to fight for
appropriate support and recognition within the
New Zealand health system while recognising
our community needs information and support
to manage the everyday activities most in the
community take for granted.

Recognition Corner

We welcome the support of our members and
the community generally in addressing these
challenges. Every little bit helps, whether it is
your membership subscription, participating in
our allergy awareness campaigns or
volunteering for a fundraising activity. Thank
you to all our members for their help over the

past year.

Board members at the National Conference:
Dr Greg Murison, Penny Jorgensen, Peter Aish

Dot Louie, Louise Reed & Michelle Goo.

The cornerstone to our success is the very
competent and dedicated team who have all
been with Allergy New Zealand for several
years. Penny Jorgensen, our CEO, provides a
wealth of NFP experience and network

connections to ensure we deliver on our
commitments, while Michelle Rogers, Office
Manger; Julie Dunsmuir, Membership Services;
Sara-Jane Murison, Allergy Educator; Inga
Stunzner, Information Officer and Editor of
Allergy Today; and Kimberley Madden-Snoad,
National Support Co-ordinator, all bring a
dedication and drive to make a positive
commitment to ensure we reach our goals. On
behalf of the Board and our members |
sincerely thank you for all your hard work. It is

making a positive difference.

A special mention must go to our Ambassador,
Peter Leitch QSM (The Mad Butcher). Peter is
an exceptional character who has provided a
level of support which is immeasurable. Thank
you Peter for your support and acceptance to

continue as our Ambassador.

In closing | must thank the Board for their
significant contribution which has ensured
Allergy New Zealand has continued supporting
the many New Zealanders living with allergies,
many of whom are children with life threatening

conditions to everyday foods.

Peter Aish

Chairman
August 2008




Report from the Chief Executive
Officer for the year 2007-2008

Activities, Challenges and

Achievements

Background

Annual Reports provide the opportunity for an
organisation to set a permanent record of the
activities and achievements of the previous 12
months as well as its challenges and future
plans. It is also a primary vehicle for providing
accountability to the organisation's key
stakeholders, in particular the people it
represents and the organisations and people

who support its work.

This report on behalf of Allergy New Zealand is
based on further progress towards the
achievement of our 2005 — 2010 Strategic
Plan, including our mission, goals and
objectives. In setting those goals and
objectives in 2005, we recognised the need to
build the capacity of Allergy New Zealand in
order to:

deliver programmes and services that

are indispensable to key stakeholders,

and

effectively represent the interests of

the allergic population.

A major challenge was, and continues to be,
the scale of the burden of allergy in New
Zealand. We have one of the highest
prevalence of allergic diseases in the
developed world yet one of the lowest ratios of
clinical allergy specialist to population on the
other. Arising out of this is a huge demand for

information, education and support, not only

from patients and their families but also health
services, the education, food and workforce
sectors, and indeed the community as a whole.
As a result, allergies affect us all one way or
another; however for many their impact can be
life changing, and for some, even life-

threatening.

Alongside this is the challenge faced by most
not-for-profit organisations in New Zealand, that
of raising sufficient funds to do our work. This
has not only become harder due to difficult
economic times, but for Allergy New Zealand
there is also the need to maintain our capacity
at current levels while building our
effectiveness, so we can better meet the needs
of the increasing number of people who require

our support.

Ambassador, Board and Staff members at the
Gluten-Free Food and Allergy Show, July 2008




Progress 2007-2008

Objectives

Achievements

1. To be the first point of contact
for anyone wanting information
about allergies including clinical,
treatment, services, research
and development, issues,
policies and procedures, and
living day-to-day.

Information to nearly 200,000 contacts provided through a
wide variety of formats including our website, email, e-
network, printed material, Allergy Today, information
packs, phone (including 0800 line), visitors to the office,
displays, presentations, and articles for specialised media;
National Conference held August 07;

Display and Seminar series held July 08 (at the Gluten-
Free Food & Allergy Show).

2. Through providing information,
education and peer support,
enable families and individuals to
develop the knowledge and skills
needed to manage their allergies
on a day-to-day basis so that
they can live safely and well, and

participate fully in normal life.

11 food recall and alert notices distributed to members, e-
network and website;

Two posters and four new pamphlets on food allergy
produced;

Ongoing publication and distribution of our quarterly
magazine Allergy Today;

New material reviewed & added to the Resource list and
library, sourced internationally as well as locally;

Website regularly updated;

ACC Anaphylaxis claimants information service developed;
National Teen Camp held May 08;

Presentations made to a range of groups including
migrants and refugees, and parent support groups;
Regional Coordinators involved in supporting people as
they start pre-school and school.

3. Work to improve the safety of
those with life-threatening
allergies, including children, by
educating key stakeholders
about these conditions, the risks
their sector carries, how they can
minimize those risks, and how to

respond in an emergency.

Allergy Educator gave 12 presentations to health and
education professionals and food industry representatives
around the country;

Submission made to Ministry of Health’s consultation on
infant feeding guidelines;

Training the Trainer package for Public Health and School
nurses completed;

Seminars for Early Childhood services in Auckland City
planned, funded by the Auckland District Health Board;
Posters on Food Allergy for the Food Service sector

developed for national distribution.

4. Work to improve access to
allergy-related health services by
informing and educating relevant
health professionals; by making
submissions to government and
policy-makers; and informing the
media.

Allergy Awareness Week in May 2008 included
submissions to all DHBs, submission presented to the
Associate Minister of Health Hon Steve Chadwick, and
displays in 35 community libraries;

Promotion on website of confirmation from ACC on cover
for anaphylaxis;

Allergy Today distributed every quarter to more than 5,500
health professionals nationally;

Allergy Educator member of the Paediatric Society’s




Allergy Special Interest Group;

Distributed copies of the “Economic impact of allergic
disease in Australia” report with a covering letter from
ASCIA to health leaders in New Zealand;

National media coverage including TV One, TV3, National
Radio and the Listener;

Regional Coordinators have regular contact with Plunket,

Asthma Society and Public Health Nurses in their areas.

5. Involve people with allergies in
increasing awareness, through
membership, volunteering, our
National Support Network,
surveys and research projects,
and by telling their stories in the

media.

Over 1,000 members;

Allergy Awareness Week in May included library displays,
media releases involving personal stories, and
submissions to all DHBs, supported by over 1,000 letters,
emails and signatures on petitions;

Workshop for Regional Coordinators held March 08;
During AAW 2008 Regional Coordinators were involved
with collecting signatures, promoting awareness and
setting up library displays.

Over 40 regular volunteers including the National Support
Network, and the Medical Panel;

E-network of 1,100 people and organisations;

Allergy Today regularly features the experiences of people

living with severe and complex allergies day-to-day.

6. Promote, facilitate, sponsor
and participate in research that
will lead to improvements in
treatment and services in the
medium term, and ultimately

prevention and cure.

Food allergy research programme in partnership with the
Auckland District Health Board;

Survey of Management of Anaphylaxis in Auckland City
Schools conducted by students of Auckland University on
behalf of Allergy New Zealand;

Representation at the Food Allergy and Anaphylaxis
Alliance meeting and World Allergy Congress.

7. Represent the issues,
concerns and recommended
solutions for the millions of New
Zealanders who live  with
allergies (individuals, their
families and their communities)
in a wide range of forums and
through submissions and

campaigns.

Submission to DHBs and Ministry of Health on the need for
improvements in access to allergy services nationally;
E-network identified people willing to submit their stories in
submissions or media interviews;

Feedback from members and National Support Network
led to discussions with ACC re claims for anaphylaxis;
Member of FSANZ reference groups for surveys relating to
food allergen labelling;

Participant in Food Allergen Forum;

Presentations to Restaurant Association and Food Safety

Summit.




Highlights:

National Conference August 2007

This weekend conference following the 2007 AGM
was attended by more than 120 participants from
around New Zealand. The panel discussion on
case studies on anaphylaxis to food highlighted a
number of policy issues in respect to the agencies
represented, and also helped us to develop positive
relationships through which resolution to these
issues could be progressed. | would like particularly
to mention ACC, Auckland Regional Public Health,
the New Zealand Food Safety Authority, and
Auckland City Council, as well as the Panel Chair
Dr Penny Fitzharris. We are also very grateful to
Kim Koeller from Chicago (USA) who volunteered
her time and own travel expenses to give a great
presentation on ‘Eating Out’ from an international

perspective.

The Allergy New Zealand Website

The address didn't change but the design and
framework was upgraded and the new version
launched as part of the 2007 Annual General
Meeting. A key feature of the website is our ability
to update information in-house, something which

happens at least weekly and sometimes even daily.

All the information on the site was reviewed and
updated, and more has been developed and
added. The result is a site which has shown a
nearly 300% increase in users to date from the time
it was launched, and nearly 70% of the current
average of 400 plus users per day staying on the
site for an hour or more. The number of return
visitors is also steadily increasing, with over 1300 a
month currently. In addition, there has been a
significant increase in products and resources
being ordered on-line, and to contacts through the

website for advice and information.

Research

In 2007 Allergy New Zealand became partners with
the Auckland District Health Board in a research
programme, to investigate the burden of food allergy
in New Zealand. Research Fellow Christine Crooks
was employed to develop the programme with the
research team led by Associate Professor Rohan
Ameratunga. A literature study has been completed
and the first of a series of papers published: “The
Epidemiology of Food Allergy: Implications for New
Zealand” (NZMJ, April 08). A survey questionnaire
has been developed and funding is being sought to

initiate a pilot for the study.

Also last year Allergy New Zealand was delighted to
have the opportunity to work with BHSc students
from Auckland University’s School of Population
Health. We commissioned a survey of Auckland City
Schools on the Management of Anaphylaxis. This
survey was very ably developed and carried out by
Lauren Smith and Pratyusha Jawalker. The survey
results were surprising and somewhat concerning,
including:
The near 5-fold increase in students
identified as “at risk of anaphylaxis” in
higher decile schools (.9% of students)
compared to lower decile schools (.2%)
That one-in seven schools reported they
had responded to an anaphylactic reaction

in the previous two years.

National Media Coverage
Allergy New Zealand was featured in a range of
mainstream national media, making this one of our
most successful years for media coverage. This
included:
October 07: TV3's Campbell Live report on
food allergies and anaphylaxis. Allergy New
Zealand provided extensive background
material for this and Penny Jorgensen,
CEO, was interviewed;




October 07: The Press in Christchurch ran
an article on emerging allergies including
an interview with Penny Jorgensen;

Feb 2008: The Listener ran a cover story
on the rise of food allergies. This was an
in-depth feature with the reporter working
closely with Allergy New Zealand;

May 2008 (Allergy Awareness Week)
resulted in articles in The Dominion Post
regarding the lack of access to allergy
services, Hawke’s Bay Today and The
Press. The highlight was getting a guest
spot on National Radio’s Nine to Noon
with an extensive interview with Penny
Jorgensen;

June 08: New Zealand Food Technology
Magazine featured food allergy as its
cover story, and an extensive interview

with Sara-Jane Murison, Allergy Educator.

National Support Network

This year a new initiative was introduced to
increase our National Support Network. Another
level was added to the network so that volunteer
members could become a local support group
coordinator before taking on the role of Regional
Coordinator. In the last few months three new
support groups for Allergy New Zealand members
have begun in Hamilton, Dannevirke and Napier,
while the local coordinator for Papakura/Franklin
has become a Regional Coordinator. This takes our
support network to 12 Regional Coordinators and
three local support groups. Through these
volunteers, an average of 80 families have been
involved in support group meetings, including
around 11 new families each month, and
information and peer support shared across a
network of over 300 families, a 50% increase over

the previous year.

Allergy Today Magazine

Our quarterly magazine continues to deliver
information and raise awareness across a wide
audience. The focus this year has been to change
the format in order to increase circulation and sales
in mainstream sectors including bookstores and
supermarkets. This is primarily to increase
awareness but also to generate income for Allergy
New Zealand. Sales and circulation figures show a
doubling of news-stand sales in the last year. Also
very pleasing is that advertising revenue has
remained steady despite other publishers
experiencing a steep decline over the past six
months. Congratulations to Inga Stinzner for
continuing her exceptional work as Publisher and

Editor of this publication.

The New Zealand Food Allergy Cookbook

Published in May 2007, the cookbook has proven to
be a phenomenal success. Aside from being a
valuable resource for families coping with food
allergies, it has contributed significant income for
Allergy New Zealand. A second print was made
earlier this year, the first having sold out. The
publishers, Hachette Livre, also nominated it for a
number of awards. Our thanks again to everyone
who contributed to this book, and particularly to Ros
Campbell and Jill Macfarlane.




Teen Camp

Following on requests through the National Support
Network, and inspired by the Food Allergy and
Anaphylaxis Network’s (FAAN) Teen programme,
we applied to and were successful in getting a
grant from the Paul Newman Foundation. This
grant enabled us to plan and hold our first weekend
Teen Camp, at Carey Park in Henderson
(Waitakere City) in May 08. Fourteen teens with
food allergy came from all over New Zealand, each

accompanied by a parent.

The Camp was rated as very successful by teens
and parents alike, with the food rated as number
one! However the camp could not have happened,
let alone been as successful as it was, without the
leadership, planning and support of Kimberley
Madden-Snoad and her husband Mark, along with
Pauline Brown (Camp Nurse), and Jill Macfarlane
who oversaw the menus and food preparation. We
are also very grateful to Anna Richards, Dr Penny
Fitzharris and Barbara Bulkeley who ran workshops

for both teens and parents.

Allergy New Zealand 2008 Teen Camp

Gluten-Free Food and Allergy Show

Held at the ASB Showgrounds in Auckland over the
weekend of 5-6 July 2008, this was the first time
the Australian show had been staged in New
Zealand. Allergy New Zealand hosted a seminar
series as part of the event, replacing the National

Conference usually held in August.

In spite of the worst weather seen in Auckland for
years, thousands visited the show, and our stand
and the Seminar Series were very popular. Many
thanks to the members of our Medical Panel, Assoc
Professor Rohan Ameratunga, Pauline Brown, Tania
Clifton-Smith, Dr Vincent Crump and Anna Richards
who gave seminars; the volunteers including Board
members and Coordinators who helped on the
stand, and especially to our Ambassador Peter

Leitch who came to give his support.

International Conferences

Allergy New Zealand was a founding member of the
international Food Allergy and Anaphylaxis Alliance
(FAAA), a collective that now involves patient bodies
from 11 countries. The mission of the Alliance is “to
unite organisations working in food allergy and
anaphylaxis in order to exchange information, form
partnerships, and advance key issues of importance
to those with food allergy and anaphylaxis” and is

very relevant to our own mission.

The 2007 meeting in September in Washington DC
was coordinated by the USA’s Food Allergy and
Anaphylaxis Network (FAAN) and funded by leading
American pharmaceutical and food industry
companies. It provided an opportunity to network
with fellow CEOs from peer organisations and to
learn about current research, programmes and

developments internationally.

On behalf of Allergy New Zealand | would like to
express our gratitude and sincere thanks to Anne
Mufioz-Furlong, who has recently retired as Founder
and CEO of FAAN, for the hard work, dedication and
inspiration she and her team have provided us over

the past ten years.

The World Allergy Organisation held the World
Allergy Congress in Bangkok in December 2007. A
travel award from Cathay Pacific enabled me to join
over 4,000 delegates from 100 countries at the
year's leading global event in allergy terms. It

provided a forum for sharing information about
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international advances in the diagnosis and
treatment of allergy. The Food Allergy Day was a

particular highlight.

ACC

Following a series of discussions with ACC in 2007
including a presentation to the Interdepartmental
Group on Allergens (IGA), a meeting with the
Medical Director, and the panel discussion at our
National Conference, ACC provided information to
Allergy New Zealand in December about the cover
for claims for anaphylaxis. We were also pleased to
receive a grant in May to develop and distribute
information about anaphylaxis and ACC claims,
and to provide information to ACC anaphylaxis
claimants. A pamphlet is nearing completion and in
the meantime information is being promoted on our

website and in Allergy Today magazine.

We hope now that ACC has confirmed it will cover
claims for anaphylaxis in a number of
circumstances, including to food, guidelines for
treatment can be more clearly followed including
referral to an allergy specialist for evaluation and a
management plan. In the meantime, patients can
access emergency treatment including ambulance
services knowing this is covered by ACC, and claim
reimbursement for the cost of their EpiPen® if it
was used as part of their treatment.

Allergy Education

Over the past year a major focus of our work with
the food industry has been with the food service
sector — cafes, restaurants, caterers etc. A very
good relationship has been developed through the
tireless work of Sara-Jane Murison, our Allergy
Educator, with the Restaurant Association.
Guidelines on food allergy/allergen management
were provided to the Association and distributed
through their website; and a number of seminars
and presentations provided to their members.
Earlier this year we were delighted when Auckland
Regional Public Health (ARPH) offered funding to

develop two posters on food allergy/allergen
management for food service businesses. The New
Zealand Food Safety Authority has also contributed
funding. Our thanks go to Dr Greg Simmons,
Medical Director of ARPH, for his support for this
and other work by Allergy New Zealand.

Our Allergy Education Service has also seen the
continuation of training for public health and school
nurses on Allergy and Anaphylaxis Guidelines for
Schools and Pre-schools. Following the release in
May of the revised ASCIA Anaphylaxis Management
Plans, the Guidelines have been reviewed and
updated, and will be released shortly. A training
resource kit has also been developed for Public
Health and School Nurses to use in schools and

early childhood services.

However, it was noted that while our focus has been
on providing education and resources to health
professionals who can in turn support children and
educators in school settings, health professional
support for children with food allergy in the early
childhood (pre-school) sector is somewhat ad hoc
around the country. We were very pleased that the
Auckland District Health Board (ADHB) has provided
funding to enable Allergy New Zealand to run
seminars and provide information and resources for
Early Childhood Services in the ADHB area. The
seminars are planned for September and December.
Our thanks go to Carol Stott at ADHB for her
support.

Information Resources and Publications

As mentioned above, a number of information
resources have been or are being developed with
the support of various funders. In addition to these,
we are very grateful to the Trillian Trust for a grant
for the production of three food allergy pamphlets as
well as one on hay fever, and a mail out of
information to General Practitioners. By increasing
the range of information and resources we are able

to assist more and more people.
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Submissions

An extensive submission was made to the Ministry
of Health during the consultation round as part of
reviewing and updating their infant feeding
guidelines. The Ministry’s “2008 Food and Nutrition
Guidelines for Healthy Infants and Toddlers (Aged
0-2 years)” released in May contains an extensive
section on ‘Food Allergies and Food Intolerances’
(p-101), reviewed by Associate Professor Rohan
Ameratunga and Dr Jan Sinclair. Given these
guidelines are aimed at health professionals
working with young children, it is felt they should
make a valuable contribution to improving access
for families with infants and young children with
food allergy symptoms to appropriate diagnostic
and support services, particularly at primary care

levels.

Of course these have only been achieved
through a great deal of hard work by a number
of people and the support of others and | would

like to acknowledge the following:

Allergy New Zealand Staff

Michelle Rogers, Office Manager: for keeping the
organisation operating efficiently day to day, as well
as providing administration for events, promotions
and campaigns, and outstanding support for the

Teen Camp.

Julie  Dunsmuir, Membership Services: for
managing the inward and outward flow of requests
for member services and resources, reception
duties, and the handling of over 8,000 items of mail

in the past 12 months.

Sara-Jane Murison, Allergy Educator: for the
development and provision of education services
and resources for families, health and education
professionals and to the food industry generally; in
the process setting a high professional standard for

the organisation.

Inga Stinzner, Information Officer: for the
development of new information resources,
management of the website, meeting the demand
for information from many sources, and managing all
media communications, all of which she has done

superbly well.

Kimberley = Madden-Snoad, National  Support
Network Coordinator: for ongoing support and
development of the National Support Network, and

excellent management of the Teen Camp.

The Medical Panel

Having access to the Panel is vital for our
organisation to maintain its credibility, particularly for
us to be an indispensable source of information for
key stakeholders, and to effectively represent the
interests of the allergic population. Over the past
twelve months all members of the panel have
assisted us in developing and/or reviewing
information prior to publication; and/or presenting
seminars or workshops; as well as providing advice

and guidance on many matters.

Special acknowledgement goes to Associate
Professor Rohan Ameratunga for his leadership in
the development of the Food Allergy Research

programme.

National Support Network

Regional Coordinators are the core of our National
Support Network. They not only provide support to
local families through meetings and by phone but
also give the organisation valuable feedback on
issues as well as ideas that have arisen from their
support work. Many also represent Allergy New
Zealand and provide information on our behalf to

other organisations in their regions.

Volunteers

We are always grateful to those who volunteer their
time to Allergy New Zealand, and we have
acknowledged as many as we can in this Annual
Report. However because of her significant

contribution this year | would like to make a special
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thanks to Jill Macfarlane who not only continues to
contribute hours of her time in clearing messages
left on our 0800 Info line, but provided invaluable
input and support for the planning and running of
the Teen Camp.

Outcomes

As in the 2007 report, while we can measure
‘outputs’ reasonably well and have reported on
these in Achievements and Highlights, determining
the effectiveness of our activities in relation to our
mission is more complex. However it is pleasing to
note continuing progress in addressing the key

issues of:

Access to specialist allergy services
Support to address the socio-economic
costs of allergy

Safe food through clear and accurate
labelling of food allergens

Safe schools and workplaces

Ultimately: treatment, cures and
prevention particularly for severe and life-

threatening conditions.

Access to Specialist Allergy Services

This has been a major target of our allergy
awareness campaign over the past 12 months,
including submissions, participation in the
Paediatric Society’s Allergy Special Interest Group,

and through the media.

The inclusion of Food Allergy in the Ministry’s “2008
Food and Nutrition Guidelines for Healthy Infants
and Toddlers (Aged 0-2 years)”, and the formal
acknowledgement by ACC of cover for anaphylaxis
claims are just two indicators of progress on this

issue.

Responses from the DHBs to our submissions in
May are being analysed at this time, however it is
noted that a letter from the Ministry of Health (10
July) in response to our submission states “there is

some evidence that bowel and skin manifestations
of allergies may be under-diagnosed and under-

treated in some population groups”.

Socio-economic Costs of Allergy

The report on “The economic impact of allergic
disease in Australia” commissioned by ASCIA and
released in November 07 provided more data on this
issue albeit based on Australian figures. With the
assistance of Dr Marianne Empson, Clinical
Immunologist at Auckland City Hospital and Chair of
the NZ Clinical Immunology and Allergy Group, a
letter containing data relevant to New Zealand was
written by ASCIA, and distributed with the report to
health leaders by Allergy New Zealand.

The letter and report were also referred to in our
submissions made to the 21 District Health Boards
in May of this year, and provided the basis of a
media release at that time. There has been

significant media coverage following this.

While the issue of funding for the EpiPen® by
Pharmac is still unresolved, some progress can be
seen in the advice from ACC that it will reimburse
patients for their EpiPens® if used in the course of

emergency treatment for anaphylaxis.

Safe Food

As mentioned in the 2007 Annual Report, new
regulations have been developed which will require
food industry operators to actively manage food
safety using “Off-the-Peg Food Control Plans”.
Allergy New Zealand has continued to work with the
regulators on the development of training and
resources in relation to food allergy/allergens for this
sector. In addition, we currently participate in
reference groups for two surveys initiated by Food
Standards Australia and New Zealand (FSANZ), one
to review consumer perceptions of allergen labelling,
the other to review the Code in relation to food

allergen labelling.

13




The development of positive working relationships
with both regulators and the industry has been a
crucial factor in Allergy New Zealand being able to
contribute to the advancement of safety in this

area.

Safe Schools and Workplaces

The provision of education and resources to Public
Health Nurses and School Nurses around the
country has continued over the last twelve months.
The training resource kit, once rolled out, should
reinforce Allergy New Zealand’s programme

directed at safety in this area.

There are still a number of issues to be addressed,
including those raised in the survey of Auckland
schools indicating the need for more resources for
schools; and the lack of clear support for children
with food allergy in the Early Childhood sector. It is
felt by Allergy New Zealand that the Ministry of
Education’s approach in regarding food allergy and
anaphylaxis solely as a health issue potentially
undermines the safety aspect. We have raised this
matter in correspondence with the Ministry as well

as the Commissioner for Children.

As recorded in the 2007 Annual Report, a number
of matters relevant to workplace safety had been
raised with ACC, and clarification of cover for
claims for anaphylaxis is now being promoted by
Allergy New Zealand. Progress reported in ‘Safe
Food’ previously may also contribute in the longer
term to safety in the workplace for people with food

allergies.

Research

A pleasing outcome of the research projects that
have been initiated is the participation of a number
of institutions such as the University of Auckland, a
reflection of the growing interest particularly in food

allergy.

Allergy New Zealand could not function without

funding for its operations, services and projects.

I would like to make special acknowledgement of

the following:

Funders
Lotteries (National Community Committee)
for a grant of $39,000 in September 2007,
and grants made in previous years;
Paul Newman Foundation for a grant of
$10,000 for the Teen Camp;
The Community Trust of Southland for a
grant of $2,000 for operational costs;
The Perry Foundation for a grant of
$10,000 for salaries;
The ASB Trust for a grant of $30,000 for
operational costs;
The JR McKenzie Trust for a grant of
$20,000 and commitment to further grants
in 2008 and 2009;
Community Organisations Grants Scheme
(COGS) for grants which support our
National Support Network, and information
provision generally;
The Trillian Trust for a grant of $21,549 in
March 08 towards pamphlets and a mailout
The Mt Wellington Trust for a grant of
$5,000 for salaries; and grants made in
previous years;
The Southern Trust for a grant of $10,000
for salaries;
ACC for a grant to develop and distribute
information about anaphylaxis and provide
advocacy;
Auckland Regional Public Health for a grant
for posters for food services;
Auckland District Health Board for a grant
to provide training and resources to Early
Childhood services;
The New Zealand Food Safety Authority for
sponsorship of the 2007 National
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Conference and this year for posters, the

website, and attendance at ASCIA.

Research Funding
We are very grateful for the donations and grants
made towards the Food Allergy Research
Programme from:
Nutricia (NZ) Ltd
Australian Laboratory Services (NZ) Ltd
and Phadia AB

William and Lois Manchester Trust

Donations
We are also very grateful for generous donations
received from:

Rotary Club of Newmarket

Rotary Club of Petone

KPMG

Tax Management New Zealand Ltd

J & C Deacon

NZFGW Canterbury Branch

M. Coyle

Mad Butcher stores

Fundraising

Allergy New Zealand’'s Ambassador, Peter Charles
Leitch QSM aka the Mad Butcher, has continued to
support the organisation through fundraising. He
hosted a very successful luncheon to launch our
2007 Allergy Awareness Week, and in June this
year hosted a theatre evening. He has also made
an extremely generous gesture by donating the
proceeds of his very popular autobiography “What
a Ride Mate” to Allergy New Zealand and the
Breast Cancer Foundation.

Allergy New Zealand CEO receives a cheque from
Peter Leitch QSM and the Prime Minister, Hon
Helen Clark.

Plans for 2008 — 09
Our priorities over the next twelve months are to
continue to:
Build sustainable income streams
Deliver quality programmes and services to
the needs of the allergic population
Campaign for improved access to services

Enhance the research focus.

In conclusion | would like to thank all members of
the Board of Allergy New Zealand. We are very
fortunate to have such a committed and highly-
skilled Board. Aside from their governance role, they
have all also contributed their time and expertise to
help the organisation in a number of ways.

I would like to acknowledge particularly Michelle
Goo our Treasurer, who contributes many hours
overseeing the financial management systems and
providing financial reports and advice while also
volunteering for other activities; Dot Louie, who as
Secretary takes the Minutes and also volunteers to
help in any way she can; and our Chairman, Peter
Aish, who has provided leadership and support for

us all.

Penny Jorgensen, Chief Executive Officer
August 2008
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Treasurer’'s Report

What does “success” mean to you?

The AMP TV ad defines success at different ages. Success
is having:

At 2, one step follow another

At 10, friends

At 16, a driver’s licence .........

And so forth, until it comes full circle; Success is then

defined as having:

At 70, a driver’s licence
At 75, friends

At 80, one step follow another.

Any individual can define success in many different ways
depending on the different stages of their lives. This is
particularly appropriate for a not-for-profit organisation like
Allergy New Zealand.

As a corporate accountant, | used to define “success” by
the bottom line. Generally, the bigger the company (by size
or profile), the larger the numbers. The more “successful’
the company became, the higher the revenue generated.
The expenses similarly rose, but the revenue tended to rise

even higher, all resulting in a higher bottom line “success”.

Since becoming a mother of children who deal with
allergies and potential for anaphylaxis on a daily basis, |
have reconsidered my ideas of success, especially in a not-
for-profit, where the standard business formula does not
apply: while Allergy New Zealand is a larger organisation
than ever before, particularly in brand/profile (an
unmeasurable quantity), that has not automatically
converted into revenue. Simultaneously, expenses are
increasing at a faster rate. Financially, it has been a difficult
year (2008 loss of $1,976; 2007 profit of $41,313), and the
economic environment indicates this difficult outlook is likely

to continue; yet | feel we have been just as successful in

2008 as in prior years, albeit all non-financial. This has
been particularly true in terms of service delivery, which |
consider to be an important indicator of success for a not-
for-profit organisation. Hence, | would like to deliver some
financial and non-financial indicators of success:

In the interests of additional clarity, we have slightly
changed the presentation of the accounts, by separating
out the magazine revenue and expenses, and research
grants and expenses, from the normal administrative
revenue and expenses of the organisation. The
comparatives for the previous year, have similarly been re-
presented, but in overall terms, there has been no change
to the accounts.

For the financial year ended 31 March 2008, Allergy New
Zealand has made a financial loss of $1,976, a net

decrease in profits of $43,000 from the prior year's result.

The largest contributor to this change in fortunes is due to a
decline in grant money utilised (2007: $242,802 to 2008:
$178,995). Part of this decrease is attributed to the
accounting technicality in last year's results, which included
$31,000 in income as grants received, but which could only
be used for the purchase of fixed assets, and thus not
available for normal operating expenses. The balance of
the decrease is the familiar situation whereby in
increasingly uncertain financial times, many funders are
under increased financial limitations themselves. Whilst
they recognise and acknowledge the valuable, quality work
we have provided to date, the funders themselves are
unable to commit to further additional funding due to their

own restricted resources.

To help minimise the impact of decreased grant revenue,
we are proud of some wonderful achievements and value
some superb relationships. The launch of our cookbook in
May 2007 has made a significant contribution to our product

sales income generation. Our extraordinary ambassador,

16




Peter Leitch QSM, has not only helped the organisation
with personal time, radio airtime, and amazing energy to
Allergy New Zealand, but he has also helped us financially
e.g. luncheons in conjunction with Allergy Awareness
Week. This has increased our profile and branding

immensely.

A big thank you also to other sponsors CSL Biotherapies
Ltd, Nutricia (NZ) Ltd, MacCauley Metals and Salton NZ
Ltd, who helped us make events such as Allergy
Awareness Week and the National Conference in 2007 very
successful. Other prominent contributors include Rotary
(Newmarket and Petone clubs) and all our generous
charitable funders, who are individually named in the grants

section of the audited accounts.

The increased awareness of our organisation, and our
services, has placed a huge strain on our resources, many
of which are provided to members, and the general
community at nominal rates. While many of our expenses
have been contained to similar levels of the prior year, our
salaries expenses have increased. While staff levels remain

the same, (and notably, we have had no staff turnover), this

increased salary expense is a reflection of a full year of
wages for staff, whereas last year we were still building the

capacity of our workforce.

The flagship magazine, Allergy Today, continues to have
both a significant financial and non-financial impact for the
organisation. Despite uncertain economic times, advertisers
choose to support the magazine, which they consider to be
a trusted, valuable resource tool, with a large readership

following.

Allergy New Zealand helped to secure funding for a
research project: “National self-referred food allergy
register”. These funds are to be used unreservedly on
research expenses, and are not available to Allergy New

Zealand for their general operating expenses.

In addition to our financial results, here are some KPIs (key
performance indicators) that show our non-financial

successes:

Not only do our members help fund the running of the
organisation, a membership base provides tangible proof and
validity of the necessity for the existence of this organization
and forms a fundamental part of the basis for any grant
applications. In addition, we have many supporters, who may
not be members, but nevertheless they support our
organisation and value the complimentary magazines which
are distributed through their own networks to help raise
awareness of the plight of allergic conditions e.g. Plunket.
Note, these figures do not include the magazines regularly
supplied to all GPs, dietitians, pharmacies as well as other

health professionals in New Zealand, again free of charge.

Membership and Magazine Supporters

1,400

1,200 +

1,000 +

#]
|
#]

800 +

600 +

Number

400 +

200 +

TEEE R
s 3 g 2 3 g 3
Quarter ended

C— Members (paid, lifetime, and hardship)

—e— Non-members receiving magazine

17




Monthly Contact with Individuals/Families by
Regional Co-ordinators
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Every month, our Regional Co-ordinators are regularly

supporting their local communities.

Co-ordinators can provide the opportunity of regular meetings
to facilitate meeting other people in similar situations, or

provide one-on-one support to help deal with ongoing, or new
problems within the allergic jungle. Their networks mean they

can provide timely, location specific tips and advice.

There are a number of ways the organisation delivers
information. Despite receiving no immediate financial benefit to
provide some of these resources, it fulfils an important aim to
distribute sound, valid information to all those who request it.
Note: This service is provided in addition to that supplied by

Regional Co-ordinators.

Calls to 0800 information line, and information
packs distributed for free
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Allergy New Zealand launched a new website in August 2007.
The chart clearly demonstrates the enormous number of
people who use the website as a resource tool. It is worthy to
note that website statistics indicate that 68% of visitors in the
period from Aug 07 to Mar 08 stay on our website for over an
hour, and visitors to the website are worldwide — 24% of visits

are known to originate from the United States.

As successful as our non-financial indicators can be,
ultimately the reality is that it does not pay for expenses e.g.
postage/computer costs to enable us to communicate to
you, government, manufacturers, and society in general,
nor does it help our fantastic staff provide food for their
families. We need your financial help. It will make a

difference to our survival.

So please consider supporting Allergy New Zealand. It's
simple, and there are lots of ways:

Become a member

Take out a magazine subscription

Make a donation or bequest

Purchase our products
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Volunteer your knowledge skills (e.g.
website, marketing, database
management, IT)

Volunteer your people skills (e.g.
consider facilitating support groups)
And please tell your contacts about

our wonderful work.

As a volunteer, | can personally verify that
every little bit will help us to help you.

So, please help us to make a difference

I would like to thank Claire Lister and Scott
Browne of MH and K Chartered Accountants
for providing the audit pro- bono, and to Penny
Jorgensen, CEO, for leading a very capable
team who deliver an outstanding service, and
to Michelle Rogers, Office Manager for day-to-

day management of finances.

Thank you

Michelle Goo
Treasurer
August 2008
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People in the organisation 2007-2008

The Board of Allergy New Zealand,

2007 - 2008

Peter Aish
Greg Murison
Michelle Goo
Dot Louie
Louise Reed
Sarah Duncan
Aileen Smith
Rebecca Lee
Sue Egbers

Chairman
Vice Chairman
Treasurer
Secretary

Assoc Prof Rohan Ameratunga Medical Panel

Representative

The Allergy New Zealand Ambassador

Peter Charles Leitch, QSM

The Medical and Scientific Advisory

Panel

Assoc Prof Rohan Ameratunga

Dr Brian Broom
Pauline Brown
Tania Clifton-Smith
Dr Penny Fitzharris
Jenny Heywood

Dr Allen Liang
Anna Richards

Dr Vincent St Aubyn Crump
Dr Jan Sinclair

Dr Richard Steele
Sanchia Vos

Honorary Solicitor
Michele Sang

Honorary Auditor

Scott Browne - MH & K Chartered Accountants

The National Support Network

Regional Co-ordinators

Lisa Aish
Leanne Colyer
Sue Devaliant
Lynne Dunn
Anna Farrier
Wendy Jenkins
Steven Leat
Kimberley Madden-Snoad
Erin Martin
Raewyn Mitchell
Wendi Turner
Yvonne Wood

Auckland City
Counties
Northland
Taranaki
Wellington City
Southland
Central Otago
Manukau City
Dunedin
Canterbury
Nelson
Waitakere City

Support Group Coordinators

Susan Brady
Aimee Feck
Audrey Quigley

Volunteers

Luud Aalsma
Maureen Baker
Linda Beck

Michelle Biddle
Kathy Bloomfield
Trish Carter

Robin Fisher
Barbara Hembrow
Marie Keenan

Jill Macfarlane
Victoria MacMillian
Sheelagh McCambridge
Mark Madden-Snoad
Tim Ng

Sheree Reynolds
Joanne Steele
Alison Stevenson
Joanne Wakelin
Jane Wolyncewicz

Life Members

Ros Campbell

Dr Jerry Chunn
Sue Cochrane
Mark Coyle

Val Gillanders
Susan Just

Natalie Lloyd

Jill Macfarlane
Carmela Maplesden
Helena Merson
Sandra Sheard
Dorothy Spencer
Carolyn Sutherland
Dan Williams
Margaret Wong

Staff

Penny Jorgensen
Sara-Jane Murison
Michelle Rogers

Julie Dunsmuir

Inga Stlinzner

Kimberley Madden-Snoad
Christine Crooks

Napier
Dannevirke
Waikato

CEO
Allergy Educator
Office Manager

Membership Services

Information Officer
NSN Coordinator
Researcher
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Thank You to our Funders, Donors, Sponsors and Supmpters

ACC

Advanced Customs Services Ltd
ArtBeat Graphic Design

ASB Community Trust

ASCIA

Auckland District Health Board
Auckland Regional Public Health
Auckland International Airport
Australian Laboratory Services (NZ) Ltd
Bendigo Valley Foundation
Canon

Cathay Pacific

Caversham Foundation

CSL Biotherapies (NZ) Ltd
Central Lakes Trust

COGS Committees

Goodman Fielder New Zealand Ltd
Haydn & Rollett Ltd

Huckleberry Farms

J R McKenzie Trust

Jenny & Chris Deacon

KPMG

Leighton Smith

Lottery Grants Board

Mad Butcher stores

Murray Deaker

New Zealand Food Safety Authority
Nilfisk Advance

Nutricia (NZ) Ltd

NZFGW Canterbury Branch
Paul Newman Foundation
Pelorus Trust

Perry Foundation

Peter Leitch QSM

Phadia AB

Pub Charity

Radio Network

Rotary Club of Newmarket
Rotary Club of Petone

Salton NZ Ltd

Selwyn Robinson Foundation
Sir John Logan Campbell Trust
SkyCity Auckland Community Trust
Southern Stars Charitable Trust
Southern Trust

Southland Medical Foundation
Spoilt for Choice

Suburban Newspapers Auckland
Tax Management (NZ) Ltd
Telecom NZ Ltd

Mad Butcher-Suburban Newspapers Community TrusTG McCarthy Trust

MBE Mt Eden

Medic Alert

MH & K Chartered Accountants
Microsoft

Mt Wellington Trust

Multiplex

Corporate Members:

Airflow Products Ltd

EBOS Group Limited

JJ's Wafer Specialists

Link Pharmaceuticals

McDonald's Restaurants (NZ) Ltd
Restaurant Association of New Zealand

Allergy Awareness Week 2007 Sponsors:

Glengarry

Lion Breweries

Macaulay Metals

Radio Network

Radio Sport

The Mad Butcher

Salton NZ Ltd — Mountain Breeze

National Conference 2007 Sponsors:

Caversham Foundation

COGS

Mt Wellington Trust

New Zealand Food Safety Authority
Nutricia (NZ) Ltd

Website Sponsors:

Zeald.com

The Australian Food & Grocery Council
The Community Trust of Southland
The Mad Butcher

Trillian Trust

William and Lois Manchester Trust
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